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News
About this Newsletter

This newsletter is designed to keep you better 
informed about IBM® Content Manager 
OnDemand on all platforms.  The newsletter 
will be published quarterly. 

Previous editions of  this newsletter can be 
found on the OnDemand support web sites 
under the 'Featured links' heading.  They are 
also available on the OnDemand Users Group 
web site under the heading 'Presentations, 
Newsletters, and such'.

Correspondence related to this bulletin should 
be directed to odnews@us.ibm.com.

Information OnDemand 2013

Join us in Las Vegas for an unrivaled blend of  
business, technical and leadership training, 
along with the deep insights into Business 
Analytics, Enterprise Content Management 
and Information Management. More than 
13,000 customers, business partners and 
IBMers are expected. Come and experience 
proven technologies and meaningful business 
insights that improve performance while 
reducing costs. 

Conference hotel accommodations are limited 
and are on a first-come, first-served basis. 
Please arrange your accommodations on-line 
as part of  the registration process. Register 
with the Early Bird discount for the best 
savings between now and September 13.

More information on IOD is available 
on the conference web site. 
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OnDemand Users Group Annual 
Meeting

The ODUG annual general meeting will be 
held between 8:30 and 17:00 on Thursday, 
November 7th in Tropics B, Mandalay Bay 
North Convention Center - during the IOD 
conference.  An agenda will be provided closer 
to the meeting. Be sure to visit the ODUG 
website for additional information. 

Server Fix Pack 9.0.0.2 Available

OnDemand server fix pack 9.0.0.2 is now 
available for IBM Content Manager 
OnDemand for Multiplatforms, IBM Content 
Manager OnDemand for z/OS, and IBM 
Content Manager OnDemand for i.

More information on the enhancements in 
version 9.0 of  OnDemand is available in the 
Information Center Version 9.0, previous 
newsletters, and in the Tips section of  this 
newsletter.

OnDemand for Multiplatforms 
The fix pack files are available from the IBM 
Fix Central site.

OnDemand for z/OS
To upgrade your system, choose the applicable 
PTF from the list in support item 1260192.

OnDemand for i
See Information APAR II14497 for a list of  
the required PTFs.

Note that for OnDemand for i, server fix 
pack 9.0.0.2 is available only for v7.1.

Full Text Search Best Practices

The development team has published a white 
paper on Best Practices for Content Manager 
OnDemand Full Text Search.

Included in the white paper are the following 
topics and more:

• Architecture

• Installation 

• Capacity planning

• Configuration and administration

• Indexing

Server Upgrade PTFs for 
OnDemand for i

The server upgrade PTFs for each currently 
supported release of  OnDemand for i are 
documented in support item 1393033. 

All of  the PTFs listed (or their superseding 
PTFs) are OnDemand PTFs unless otherwise 
noted. For 7.1, the OnDemand licensed 
program number is 5770-RD1. For 6.1, the 
licensed program number is 5761-RD1. For 
5.4, the licensed program number is 5722-
RD1.
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Tips – Cross Platforms
Improving System Log Performance

Reduce system level logging
In the  System Parameters, by default, all logging options are enabled.  Those options are Login, 
Logoff, Failed Login, and Application Group.  Consider if  you really need to log all login and 
logoff  activity.  Application Group logging can be controlled here for the entire instance, or it can 
be controlled on an Application Group by Application Group basis.  See the next paragraph. 
The System Parameters are changed using the OnDemand Administrator client or ARSXML.

Reduce Application Group level logging
By default all application group logging is turned on except for before and after database queries. 
You might not need all of  this logging all the time.  Consider reducing or eliminating logging 
until you need it to diagnose a problem. You may have legal or business reasons that prevent the 
elimination of  logging, but you may still be able to reduce it.  Application group logging is 
changed using the OnDemand Administrator client or ARSXML.

Eliminate all calls to the arslog exit
Whenever a message is logged into the System Log, the arslog exit is called.  If  you never use the 
arslog exit, you can eliminate the call to that exit.  To eliminate all calls to the arslog exit, add the 
following statement to the ars.cfg file for the instance, then restart the instance.

ARS_DISABLE_ARSLOG=1

Some messages are always logged
Even if  you turn off  all logging in the System Parameters and in the Application Groups, the 
following activities are still logged:

• Adding, updating, and deleting Application Groups, Application, Folders, and 
Cabinets

• Adding, updating, and deleting Users and Groups 

• Successful data load (message 87) and failed data load (message 88)

• Cache migration and expiration

• Apply document hold and release document hold

Note that this is not intended to be a comprehensive list.  There will be other message logged 
even with all logging turned off.

Upgrade to 9.0.0.2
Beginning at server version 9.0.0.2, the method that the OnDemand server uses to add messages 
to the System Log has changed. There is now a thread that will collect the messages and insert 
them into the System Log every 4 seconds. This change will eliminate contention when updating 
the OnDemand System Log.
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Changing the System Log Maximum Row Value

Question
After an administrator updates the Maximum row value for the System Log using the 
OnDemand  Administrator client or by using ARSXML batch administrator, when does the new 
maximum row value actually take effect?

Cause
The OnDemand server reads the new System Log application group definitions at startup time 
only. The System Log application group definitions are loaded in memory by the OnDemand 
server because the System Log is always running.

Answer
Any modifications to the System Log application group require a OnDemand server to be 
restarted. So, after changing the Maximum row value for the System Log, the value does not take 
effect until the OnDemand server is restarted. Once the server is restarted, the new application 
group values are applied to any new System Log data tables. The current System Log data table 
uses the old maximum row value and closes when that old value is reached.

Trace Parameters and the v9 Administrator Client

Question: Why is the Trace Parameters menu item missing from an OnDemand server in the 
v9.0 OnDemand Administrator client?

Cause: When a v9.0 OnDemand Administrator client is logged on to a v8.5 OnDemand server, 
the list of  menu options that appear when right-clicking on the server does not contain the Trace 
Parameters option.

Answer:  Trace parameters are specified differently with the v9.0 OnDemand Administrator 
client. Instead of  selecting components from a list and selecting trace levels by checking boxes, 
the trace parameters are specified as a string of  options in an editable field.  Because the interface 
is different between the two releases, trace parameters can only be specified if  the server is at v9.0 
or higher.

If  trace parameters need to be specified for a v8.5 server, tracing can be turned on without using 
the OnDemand Administrator client.  Enable and configure server trace in the trace settings file 
referenced by the ARS_TRACE_SETTINGS parameter in the ars.cfg file.  See support item 
11330810 for more details.
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Case Switching Options

In versions of  OnDemand prior to version 8.5, when the arsload program needed to switch the 
case (uppercase to lowercase; lowercase to uppercase) of  index values, the arsload program used 
the functions provided by the operating system to switch the case. Beginning with OnDemand 
version 8.5, the arsload program uses the International Component for Unicode (ICU) functions 
to switch the case.

What's new?
Beginning with server version 9.0.0.2 you have the option to use either operating system 
functions or ICU functions for case switching operations. 

Why does it matter?
As an example, when using ICU to control case switching, the character ß (eszett) is upper cased 
to SS.  This causes the field to be one character longer than it was originally.  Changes to the 
application group might be required to accommodate the increased length.  Using the operating 
system to control case switching, the character ß (eszett) remains as an ß when upper cased.  No 
changes to the application group are required.

How do I control which function is used?
The parameter  ARS_USE_OLD_STYLE_CASE can be added to the ars.cfg file for your 
instance to control case switching.  If  you set ARS_USE_OLD_STYLE_CASE to 1, the arsload 
program uses the operating system functions to switch the case of  index values.

If  you omit the ARS_USE_OLD_STYLE_CASE parameter or set it to 0, the arsload program 
uses the ICU functions to switch the case of  index values.

Setting the parameter in the ars.cfg file for an instance effects only the loads that use the instance 
name specified on the arsload command line. If  you want this parameter to affect loads running 
on all instances, set the ARS_USE_OLD_STYLE_CASE parameter as an environment variable. 

Application Defaults Added to Batch Administration

Starting at server version 9.0.0.2, the batch administration function, arsxml, now provides default 
values for the following optional attributes of  the preprocessParm object of  an application object 
if  they are not specified in the input XML file when adding an application.

loadIDName - the default value is the same as the dbName

embedded - the default value is ",." for numeric data types and "" for other types

divideBy - the default value is 100 for decimal types, 1 for other numeric types, and 
blank for other types

format - the default value is %m/%d/%Y for date types only
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Displaying OnDemand XML Files With XSL

The XML interface of  OnDemand (also known as Batch Administration) processes the contents 
of  OnDemand XML files to add, update, delete, and export the various types of  OnDemand 
objects on an OnDemand library server. The objects are users, groups, printers, storage sets, 
application groups, applications, folders, cabinets, holds, and system parameters.

You can use the eXtensible Stylesheet Language (XSL) to display the OnDemand objects 
contained in an OnDemand XML file. The objects are displayed using a web browser. You can 
use XSL to define XML document transformation and presentation. The solution in this 
document uses two parts of  the XSL family:

• The eXtensible Stylesheet Language Transforms (XSLT), a language for transforming 
XML

• The XML Path Language (XPath), an expression language used by XSLT to access or refer 
to parts of  an XML document

For links to information about XML, XSL, XSLT, and Xpath, see the support item from which 
this tip was adapted, a link to which is found at the end of  this tip. In addition, complete sample 
files are included in that support item.

A standard OnDemand XML file represents one or more administrative objects, such as users or 
groups. An OnDemand XML file is validated by the OnDemand schema file. The following 
example is part of  a sample OnDemand XML file.  Line numbers were added here to aid in the 
explanation that follows the sample code.

001 <?xml version="1.0" encoding="UTF-8" ?>

002 <?xml-stylesheet type="text/xsl" href="odtest1.xsl"?>

003 <onDemand xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance" 
xsi:noNamespaceSchemaLocation="ondemand.xsd" >

004 <user name="REILYA" dept="Xyga" building="001" ...

005       createAppGroupsAuth="Yes" >

006 </user>

007 <user name="REILYB" dept="Xyga" building="001" ...

008       createFoldersAuth="Yes" createAppGroupsAuth="Yes" >

009 </user>

010 </onDemand>

A standard OnDemand XML file consists of  the following elements, which are explained in 
detail in the OnDemand for Multiplatforms Administration Guide.  See the Additional 
Information section below for links to publications.

• An XML identifier tag (line 001)
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• An OnDemand identifier tag (line 003)

• One or more OnDemand objects (lines 004 through 009)

• An OnDemand ending tag (line 010)

In addition, line 002, which is not part of  a standard OnDemand XML file, was inserted to 
support the presentation of  the OnDemand objects in a browser when using XSL. This line 
specifies the MIME type and name of  the user-defined style sheet that is used to process the 
OnDemand XML file.

If  you want to display the OnDemand objects in a browser, you need a way to tell the system 
how to display the data. That is the function of  the style sheet. The style sheet is a set of  rules 
that define how data identified by tags in the OnDemand XML file should be displayed.

The sample XSL style sheet contains XPath expressions. The XPath expressions are used by 
XSLT to find elements that match criteria in the OnDemand XML file, and also to display the 
information in the browser. Some examples include:

• XPath expressions identify a set of  objects in an OnDemand XML file. For example, the 
XPath expression /user, when applied to the sample OnDemand XML file, identifies a 
user object.

• XPath expressions can refer to attributes as well as objects. When referring to an attribute, 
the @ character is used. For example, the following XPath expression refers only to the user 
objects that have the Create Users authority specified in the OnDemand XML file:

<xsl:if test="(@createUsersAuth)">

An XSLT style sheet consists of  a set of  template rules, each of  which takes the form of  "if  this 
condition is met in the input file, then generate the following output." The sample style sheet 
consists of  several template rules, including:

• <xsl:template match="/"> used to output an HTML heading for the page and then 
call <xsl:template match="onDemand">

• <xsl:template match="onDemand"> used to process all of  the objects found between the 
<onDemand> and </onDemand> lines in the OnDemand XML file; produces an 
HTML table structure (headings and columns) for the OnDemand user objects (and 
certain attributes), and then calls <xsl:apply-templates select="user"/>, which is an XSLT 
instruction that causes all of  the children of  the current element to be processed, each 
according to its own template.

• <xsl:template match="user"> produces the HTML table rows identifying the Userid 
and the User Type and Authority of  the user.

The result is an HTML document which is displayed in a web browser, as shown below:
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This is a very simple way of  presenting the information. However, XSL is much more powerful 
than this. See Resources, below, for more information.

There isn't space here for a complete explanation of  the style sheet, but in summary:

• The style sheet creates one HTML table for user objects and another table for group 
objects.

• For the user objects, the style sheet derives the User Type from the input (or uses the default 
value if  none is found) and lists the Authority from the input (or displays a blank cell if  
none is found).

• For the group objects, the style sheet lists the Group Owner from the input (or "none" if  the 
groupOwner attribute is not specified in the input) and lists the users in the group from the 
input (or "none" if  no users are specified in the input).

This tip is adapted from support item 1200065.
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Tips – Multiplatforms

Considerations When Using cron to Schedule OnDemand Commands

Problem
On UNIX systems, when scheduling OnDemand commands with cron jobs, they do not behave 
as expected or encounter errors.

Symptom
OnDemand commands such as arsload, arsdoc, and arsmaint, work properly when run from the 
command line, but fail when scheduled to run from cron jobs.

Cause
The cron daemon's environment is not picked up from the environment defined for the user that 
owns the cron job. The cron daemon picks up the environment from its parent init process. The 
init process is started by root when the system is booted. The ulimits and paths set up for the job 
owner are not used. The system uses a default ulimits and environment defined for root.

Diagnosing the problem
Ensure the desired environment and limits are being included in the scheduled cron job by 
printing out environment variables, like PATH, or using the ulimits -a command to a file.

Resolving the problem
Users need to set root's environment (the owner of  cron's parent process init) according to their 
needs or modify the scripts that run the cron job to explicitly set the desired environment 
variables and limits.

This tip is adapted from support item 1645926.
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Tips – z/OS

OnDemand for z/OS Quick Hits

Countdown to End of  Service
End of  Service for Java 5.0 on z/OS is 30 September 2013.

See IBM United States Withdrawal Announcement 912-249 for more information.

End of  Service for DB2 V9 on z/OS is 27 June 2014.

See IBM United States Withdrawal Announcement 912-009 for more information.

Why is the temporary directory filling with old files?   Should they be 
automatically deleted?

If  arsload itself  fails, for example due to a cancel or abend, then the temporary files are not 
automatically deleted.  They must be deleted manually.

See support item 1641532 for more details.

Not just for aggregating data 
Are you storing job output?   In a recent situation where  JCL output was being stored, the 
customer was reading a JOBLOG from SPOOL via arsload as a started task, but the load always 
failed.

ARS4312I 06/17/13 13:24:25 -- Loading started, 2809 bytes to process

ARS5471E The following message was returned from the OS/390 indexer 
(ARSZSTDR error_message = ARS5419E No documents found - input exhausted.
).

ARS5476E The OS/390 indexer failed with the specified return code. (Arsl390 
return code is 10).

ARS1146I Loaded 0 rows into the database

ARS4311E 06/17/13 13:24:25 Loading failed

ARS4318E Processing failed for file 
>/ars/tmp/SYSZ.ARSLODC9.SYSPRINT.1PRT.130617.1724250067174930.ARD<

The JOBLOG being processed had 3 sub-part DDNAMEs:

JESMSGLG 
JESJCL 
JESYSMSG

Only the JESMSGLG had a "1" in column 1.  The indexer was looking for a "1" in each 
DDNAME and there wasn't one in either the JESJCL or the JESYSMSG parts of  the output. 
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Thus the "No documents found - input exhausted." message.

Using arsyspin was an easy way to gather this JOBLOG as one piece of  input.

Contact IBM software support if  you would like a set of  sample definitions.

Don't Constrain Your Systems
At OnDemand v8.5 and above, you can benefit from enhancements in Language Environment 
(LE).  You should not be overriding the LE defaults without good reason.  IBM software support 
has seen examples of  CEEPRMxx members that are sub-optimal.  How can you tell if  you're 
overriding your LE parameters?   How can you tell what the values are?  Add the following to 
your JCL:

//CEEOPTS DD DISP=SHR,DSN=USER.PARMLIB(REPORTXX)

Where member REPORTXX contains just one line:

RPTOPTS(ON)

This will not affect performance.  When the job or started task ends, a listing of  the LE 
parameters in effect will be written to the SYSOUT DD statement.

You should investigate any storage-related parameters that are being overridden, especially if  
they're lower than the default.

Upgrading DB2?  The IVPs for DB2 that are OnDemand related could be your 
best friend.

Ever have something go wrong with OnDemand after an upgrade and you don't know where to 
start?  One Installation Verification Program (IVP) that's highly recommended is DSNTEJ80, the 
DB2 IVP "Utility Stored Procedure (DSNUTILS) caller using C and ODBC."

If, for example, you run arsmaint -r on DB2 v10, you will be starting the DSNUTILS stored 
procedure address space.  

This IVP will not only check the proper set up for that, but also ensure that ODBC is functioning 
properly.

See the tip Verifying DSNUTILS, the DB2 Utilities Stored Procedure on z/OS on the 
OnDemand Users Group web site.
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The OS/390 Indexer and Transaction Indexes

A transaction index is useful when your report contains columns of  data, and one of  the columns 
is sorted. OnDemand allows you to index a group of  pages using the first index value on the first 
page and the last index value on the last page from this sorted column.

The OS/390 Indexer uses several indexing parameters to implement transaction indexing:

INDEXSTYLE 

Transaction indexes are supported only with INDEXSTYLE values of  “PAGE”, “PDOC” and 
“NODX”.

For “PAGE” reports, there are actually two transaction indexes. The first is user defined on one 
column of  data. This column must be sorted across the entire report. The second is on the page 
numbers. This page number is calculated by the OS/390 Indexer and not extracted from the 
report data.

For “PDOC” reports, there must be a high level index into which the report is divided. Within 
this high level index, there are columns of  data. One of  these columns must be sorted within this 
high level index. An example would be a report that is grouped by a Branch Number.  Within 
each Branch, there are columns of  data, sorted by an Account Number. When the report 
switches to a new Branch Number, there is a new start of  sorted Account Numbers. The 
transaction index is used for this sorted column within the high level index grouping.

For “NODX” reports, there is a transaction index on page numbers. This page number is 
calculated by the OS/390 Indexer and not extracted from the report data.

Refer to the Content Manager OnDemand for z/OS Indexing Reference publication, Part 5, for 
more information on the INDEXSTYLE indexing parameter.

INDEXn 

where “n” is a number from 1 to 128.  The INDEX parameter for transaction indexes takes one 
of  two formats.

Format 1 is similar to the method used by the ACIF indexer.  When using format 1, the FIELDn 
parameter must specify a mask value to determine the format of  the index value extracted from 
the document.

INDEXn=name,FIELDnn,TYPE=GROUPRANGE,BREAK=NO

Format 2 allows for specifying a line, column and length value in the FIELDn parameter instead 
of  a mask.

INDEXn=name,FIELDnn[,FIELDnn],TYPE=GROUPRANGE2,BREAK=NO

Note that format 1 uses “GROUPRANGE” and format 2 uses “GROUPRANGE2”. Your use of  
GROUPRANGE or GROUPRANGE2 determines which format of  the FIELDn indexing 
parameter can be used.
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The TYPE sub-parameter is specified based on the following criteria:

TYPE=GROUPRANGE or TYPE=GROUPRANGE2 must be specified for:

♦ INDEX1 when INDEXSTYLE=PAGE (the column for which the entire report is sorted)

♦ INDEX2 when INDEXSTYLE=PDOC (the column within the high level grouping for 
which that group is sorted)

TYPE=GROUPRANGE must be specified for:

♦ INDEX2 when INDEXSTYLE=PAGE (for the page number)

♦ INDEX3 when INDEXSTYLE=NODX (for the page number)

Only one FIELD value can be specified when TYPE=GROUPRANGE is specified.

One or two FIELD values can be specified when TYPE=GROUPRANGE2 is specified.

Refer to the next section on the FIELDn parameter for more details.

FIELDn 
where “n” is a number from 1 to 128.  The FIELDn indexing parameter takes one of  two 
formats, depending on which INDEXn TYPE sub-parameter is used.

Format 1 is used when the INDEXn parameter specifies TYPE=GROUPRANGE. The layout 
of  format 1 is: 

FIELDn=*,*,length,(OFFSET=(start1:end1[,...start8:end8]),MASK=’@#=^%’ 
[,ORDER={BYROW | BYCOL}])

The MASK sub-parameter is used to match the characteristics of  the index value in the 
document.

Format 2 is used when the INDEXn parameter specifies TYPE=GROUPRANGE2. The layout 
of  format 2 is:

FIELDn=record,column,length,(TRIGGER=n,BASE=0)

When one FIELD sub-parameter is specified on the INDEXn indexing parameter, it refers to 
both the begin range value and the end range value.

When two FIELD sub-parameters are specified on the INDEXn indexing parameter, the first 
refers to the beginning range value and the second refers to the end range value.

When searching a page for the beginning range value, the search starts at the top of  the page and 
works down. When searching for the end range value, the search starts at the bottom of  the page 
and works up.

In the Content Manager OnDemand for z/OS Indexing Reference publication, Part 5, in the 
section where the INDEXn indexing parameter is described, there is a section titled “Notes for 
index usage” that contains a number of  helpful notes for using the INDEXn and FIELDn 
parameters.
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GROUPMAXPAGES 
This parameter is used to determine how many pages of  a report are to be grouped together to 
form a document. The valid range of  values are 1 to 9999.

For PAGE and NODX reports, each document will contain the GROUPMAXPAGES number 
of  pages.  The last document might be shorter than the maximum if  the total number of  pages 
in the report is not an exact multiple of  the GROUPMAXPAGES number..

For PDOC reports, a new document will be started whenever the high level index value changes 
or when the GROUPMAXPAGES number of  pages is reached.

The Content Manager OnDemand for z/OS Indexing Reference publication provides additional 
information on the GROUPMAXPAGES parameter.

Examples of  using all of  these parameters together are provided in the Content Manager 
OnDemand for z/OS Indexing Reference publication in the section where the INDEXSTYLE 
parameter is described.  See the Additional Information section below for links to publications.
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Tips – IBM i
Alternative to IBM i Access for Windows

IBM has released an alternative product to IBM i Access for Windows (formerly Client Access.)  

IBM i Access Client Solutions
IBM i Access Client Solutions is the newest member of  the IBM i Access family. It provides a 
Java based, platform-independent interface that runs on most operating systems that support 
Java, including Linux, Mac, and Windows™. IBM i Access Client Solutions consolidates the 
most commonly used tasks for managing your IBM i into one simplified location.

Windows Application Package
An optional component of  IBM i Access Client Solutions is the Windows Application Package.

Features include:

• Connectivity to DB2 for i using ODBC, .Net, and OLE DB

• Programming Toolkit for accessing IBM i system objects

• Support for TLS/SSL connections

• AFP printer driver

When should you install the Windows Application Package?
If  you need to download sample report data for use in the OnDemand Administrator client 
Graphical Indexer, and you have not installed IBM i Access for Windows, you can instead install 
the Windows Application Package.  The Windows Application Package provides the API support 
required for downloading sample data.  You must have an IBM software support contract to 
download the Windows Application Package.

If  you switch to using IBM Navigator for i, the new browser based interface for administering 
your IBM i system, instead of  System i Navigator, installing the Windows Application Package on 
your workstation requires less resources than installing the full IBM i Access for Windows 
product.

More information about IBM i Access Client Solutions and the Windows Application Package is 
available on the IBM i Access Client Solutions web page. 

Another Alternative
If  you prefer not to install either IBM i Access or the Windows Application Package there is an 
alternative option.  You can use PRTTXTOND to create sample data on the IBM i system, and 
then use FTP or a mapped drive to transfer that data to the workstation for use in the graphical 
indexer.  This is a completely manual process, but it does not require any software other than the 
OnDemand Administrator client to be installed on your workstation. See Bonus Tip # 1: How to  
Create Sample Data for a Complete Spooled File in the News & Tips from the 2009 e-mail Bulletins for 
details.
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Additional Information
Additional information about IBM Content Manager OnDemand can be found at the 
following web sites.  

Information Centers

OnDemand Version 9.0 Information Center

OnDemand Version 8.5 Information Center

OnDemand Version 8.4.1 Information Center

Publication Libraries - Containing all PDF versions of  the documentation

OnDemand for Multiplatforms Version 9.0 Publication Library

OnDemand for Multiplatforms Version 8.5 Publication Library

OnDemand for z/OS Version 9.0 Publication Library

OnDemand for z/OS Version 8.5 Publication Library

OnDemand for i Version 7.1 Publication Library

Product System Requirements

OnDemand for Multiplatforms Version 9.0 System Requirements

OnDemand for z/OS Version 9.0 System Requirements

OnDemand for i Version 7.1 System Requirements

More OnDemand Web Sites

OnDemand Product Overview

OnDemand Information Roadmap 

Compatibility Matrix for the OnDemand Client and Servers

OnDemand User Group 

The primary objective of  the OnDemand User Group (ODUG) is to create an 
environment and network encouraging the exchange and development of  information 
regarding Content  Manager OnDemand and its associated products.

Copyright and Trademark Information
Linux is a registered trademark of  Linus Torvalds in the United States, other countries, or both.

Microsoft, Windows, and the Windows logo are trademarks of  Microsoft Corporation in the United States, other 
countries, or both. 

Java and all Java-based trademarks and logos are trademarks or registered trademarks of  Oracle and/or its affiliates. 

IBM, the IBM logo and ibm.com are trademarks of  International Business Machines Corp., registered in many 
jurisdictions worldwide. Other product and service names might be trademarks of  IBM or other companies. A 
current list of  IBM trademarks is available on the Web at "Copyright and trademark information".
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