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Additional Information

News
About this Newsletter

This newsletter is designed to keep you better 
informed about IBM® Content Manager 
OnDemand on all platforms.  The newsletter 
will be published quarterly.

Previous editions of this newsletter can be 
found in support item 7024130.  They are also 
available on the OnDemand User Group web 
site under the heading 'Presentations, 
Newsletters, and such'.

Correspondence related to this newsletter 
should be directed to odnews@us.ibm.com.

IBM Insight 2015

Join us at the premier conference for data and 
analytics. Explore the newest innovations, 
industry breakthroughs and hottest trends in 
analytics, cloud, mobile, the Internet of Things 
and Watson that you won't find anywhere else. 
It's not just about the data anymore - it's about 
getting business insights faster.

The conference will be held October 25 – 29 at
Mandalay Bay, Las Vegas, NV.  More 
information and registration are available on 
the conference web site.

ODUG Technical Conference

Every year, the OnDemand User Group hosts 
its annual Technical Conference in conjunction
with one of IBM's biggest annual events, 
recently renamed 'Insight' (formerly named 
"Information On Demand" or "IOD").  This 
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year is no exception, and ODUG will be 
meeting at Insight 2015, at the Mandalay Bay 
Conference Centre, in Las Vegas, NV on 
Thursday, October 29th, 2015.  Participation in
the ODUG Technical Conference is open to 
all Content Manager OnDemand users and 
there is no fee to attend.

There is a thread on the forums for your 
questions and answers.  (Registration is 
required.  New registrations are approved 
within 24 hours.) 

Fixpack 9.5.0.3 available

Multiplatforms
The fixpack 9.5.0.3 installation files are 
available from IBM Fix Central.

z/OS
To upgrade your system, choose the applicable 
PTF from the list in support item 1260192.

IBM i
For V7.2, see Information APAR II14723 for 
a list of the required PTFs.

For V7.1, see Information APAR II14497 for 
a list of the required PTFs.

Fixpack 9.0.0.6 available

Multiplatforms
The fixpack 9.0.0.6 installation files are 
available from IBM Fix Central.

z/OS
To upgrade your system, choose the 
applicable PTF from the list in support item 
1260192.

ODF feature installer update 
required

The 9.5.0.0 version of the OnDemand 
Distribution Facility (ODF) feature installer 
has a defect which causes a failure in the 
installation of the ODF feature enabler file.

Customers who are installing or have installed 
the 9.5.0.0 version of the ODF feature 
downloaded from Passport Advantage should 
contact Content Manager OnDemand 
software support to obtain the latest version of 
the ODF feature installer.

End of support for V8.5

Content Manager OnDemand V8.5 will reach 
end of support on April 30, 2016. Customers 
running V8.5 should begin planning their 
migration to the latest release of Content 
Manager OnDemand, currently V9.5.  See 
announcement letters 914-241 and 914-242.

End of support for V6.1 on IBM i

Effective September 30, 2015, IBM will 
withdraw support for Content Manager 
OnDemand for i V6.1.  See announcement 
letter 914-255 for more details.  Customers 
using Content Manager OnDemand for i V6.1 
should upgrade to V7.2.

Please read the V7.2 Read This First document
before upgrading.  If you have any questions 
about the upgrade process, please open a PMR 
with IBM Support. 
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ISO 20022 - The future of 
banking

Are you ready for the future of banking? New 
electronic payment standards are here with ISO
20022. Preparing might be simpler than you 
think. Instead of trying to build a new database 
on your own, implement a proven archiving 
solution with IBM Content Manager 
OnDemand. Download more information 
here!

Missed our recent ISO 20022 
Webinar?

You're in luck! Available now On-Demand, so 
don't miss out on this opportunity to learn 
about ISO 20022 and how IBM Content 
Manager OnDemand can help banks comply 
with this new widespread payments standard.

New analyst white paper: ISO 
20022 - The Payments 
Revolution

Download the new Celent Analyst White Paper
to learn how ISO 20022 will affect essentially 
every financial institution in the world.  It 
discusses the key challenges and opportunities 
that banks adopting ISO 20022 will face. ISO 
20022 is more than just the future of payments 
– it's the future of financial services.

Free educational webinar replay
from enChoice

Learn how Content Manager OnDemand V9.5
on-premise and in the cloud helps meet 
customer service and report distribution 
challenges - listen to the replay here!

Did you know?

A major Healthcare provider saved 50 tons of 
paper annually after implementing Content 
Manager OnDemand.  That’s about nine 
elephants. 

New IBM ECM mobile apps 
available today

We have just released our brand new mobile 
apps (iOS & Android) for IBM Case Manager 
and IBM Datacap. These native apps are the 
perfect complement to their respective IBM 
desktop solutions by providing tools to 
empower mobile workers. Each app is built 
with the unique capabilities of these mobile 
platforms in mind, embracing the full potential 
of cutting-edge vendor technology. The design 
and experience of IBM Case Manager Mobile 
and IBM Datacap Mobile match the highest 
standards of craftsmanship and best practice. 
Be sure to check out your free trials here!

IBM Case Manager Mobile 

IBM Datacap Mobile 
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Tips – Cross Platforms

Using the Explore option

The Explore function of the OnDemand Administrator client works differently when used with 
OnDemand Distribution Facility (ODF) than it does with other types of objects.

The Explore function replaces the current list of items with the list of items obtained from the last 
query to the server.  If you're clicking on Explore from the same ODF object that is currently being
displayed, the list doesn't change.  For ODF, an actual SQL query is performed so the list that is 
returned is determined by what meets the search criteria entered on the Search dialog.  Since 
Explore replaces the current list of items with the list from the last query, the list won't change until
you perform another SQL query.  If you have a partial list and want to see all of the objects for a 
particular ODF object, use the Find function and don't specify any values in the search criteria 
fields.  A new query will be performed and the server will return all of the defined objects.

For non-ODF objects such as application groups or folders, the server query always returns all of 
the defined objects.  The Find function then searches the list and creates a subset of the list that 
matches the search criteria.  Because the query for non-ODF objects contains all of the objects, the
entire list is displayed when the Explore option is selected because the last query to the server 
contained all of the objects.
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ODWEK and Chrome support for NPAPI plugins

Google is planning to remove support of Netscape Plugin Application Programming Interface 
(NPAPI) plug-ins from Chrome.  This planned change will affect all customers using the Java line 
data viewer applet (LDV).

See the FAQ entitled How do I use Java with the Google Chrome browser?  on the Oracle web 
site for information on enabling NPAPI in Chrome Version 42 and later

Using the User Login Inactivity parameter

 The User Login Inactivity parameter is used to disable users that haven't logged in within a 
specified number of days.  For example, if the User Login Inactivity parameter is set to 30 days 
and a user tries to login after more than 30 days since the last successful login, the login will fail 
with the message "The User ID or password is not valid for the server."  The user will not be able 
to login again until a system administrator changes the user's password.  Once the password is 
changed, the user can login with the temporary password.  The temporary password must be 
changed to complete the login process.

If a user has become disabled due to login inactivity, the System Log will contain a message that 
shows the user is disabled.  An example of System Log message number 410 is shown below.  
Notice the Disabled value in the message is set to 1.  This means the user is temporarily disabled 
until the user's password is changed by a system administrator or the check for user login inactivity 
is turned off by setting the User Login Inactivity parameter to "Never Disable".  
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2015-08-15 10:49:04.205577  ODUSER 410  Failed login: Disabled(1) Locked 
Out(0) Failed Attempts(1) Last Successful Login(2015-01-13 09:37:32) 
odserver.ibm.com 10.99.128.128 non-SSL (Windows) (CLIENT GUI) (9.5.0.3) 

To permanently disable a user, click on the "Disable User" box on the General tab of the User 
dialog as shown below. 

To determine if a user is permanently disabled, the "Disabled" column can be added to the right 
pane of the OnDemand Administrator client.

To add the 'Disabled' column, click on the View menu item, selecting "Choose Details", and then 
add the Disabled column by checking the box.
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Tips – Multiplatforms

Adding a TLE to an AFP document

Question

Can I add another TLE to a fully composed AFP document that contains TLEs?

Answer

Starting with server level 9.5.0.2, ACIF supports adding more TLE attribute/value pairs to an AFP 
document. Use the new indexer parameter EXTENSIONS=ADDTLE.

This tip is adapted from support item 1883242.

ACIF form feed support at 9.5.0.3

ACIF now supports the form feed character ( x'0C' ) to indicate the start of a new page in line data 
files.

Background

Some files use the form feed character x'0C' to indicate the start of a new page. ACIF has not 
recognized the form feed character as the start of a new page, so in order to process this data with 
ACIF, the asciinp input exit is required. The asciinp input exit removes the x'0C' and inserts an 
ANSI carriage control at the beginning of each line.

Because of legal requirements, many customers would like to load their files into Content Manager
OnDemand without changing the data. This enhancement enables ACIF to recognize the form 
feed character as the start of a new page and removes the need for the asciinp exit.

Syntax

FORMFEED=value

Options and values:

The value parameter can be set to YES or NO:

YES

ACIF will recognize the form feed character ( x'0C' ) as the start of a new page.

NO 

ACIF will not recognize the form feed character ( x'0C' ) as the start of a new page.

Details

Restriction: The FORMFEED parameter is not available in Content Manager OnDemand for 
z/OS®.

September 16, 2015                           © Copyright IBM Corporation 2015 Page 7

http://www.ibm.com/support/docview.wss?uid=swg21883242


OnDemand Newsletter - 3rd Quarter 2015

ACIF will recognize the form feed character as the start of a new page. Set this parameter in order 
to process the file without ACIF changing the data. If you do not use the FORMFEED parameter, 
the ACIF input exit asciinp is required in order to load files that contain the form feed character. 
The asciinp input exit removes the x'0C' and inserts an ANSI carriage control at the beginning of 
each line.

Note: It is very important to correctly identify the type of carriage control characters in the input 
file. ACIF may process an input file even though the CCTYPE parameter incorrectly identifies the
type of carriage control characters in the input file. However, the output file may be unusable. If 
you have questions about the type of carriage control characters that are in the input file, then you 
should contact someone who can help you inspect the input data and determine the correct type of
carriage control characters in the input file.

Considerations

1. FORMFEED=YES is only allowed with the CONVERT=NO, CC=NO, and TRC=NO 
parameters. If you specify CONVERT=YES (the default), CC=YES (the default), or TRC=YES 
and FORMFEED=YES, ACIF will issue error message APK493S:

APK493S A VALUE OF YES FOR THE FORMFEED PARAMETER IS NOT ALLOWED WITH
THE CONVERT=YES, CC=YES, OR TRC=YES PARAMETERS.

2. If you wish to convert an input file that contains form feed characters to AFP, use the asciinp 
exit along with CC=YES, CCTYPE=A, and CONVERT=YES.

3. If you have been using the asciinp exit and wish to use FORMFEED=YES instead, you must 
create a new application definition, because the application and ACIF parameters used with the 
asciinp exit are incompatible with the parameters used for the FORMFEED parameter.

4. The column containing the FORMFEED character must be taken into account when 
determining the starting column for the triggers and fields.

5. The NEWPAGE parameter is only in effect when CC=YES.

Graphical Indexer

The Graphical Indexer within the OnDemand Administrator client does not support creating 
indexing parameters for files containing form feed characters.

The Graphical Indexer will accept ACIF parameter files that contain the FORMFEED parameter, 
however, it may not be able to locate the triggers and fields accurately.
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Tips – z/OS

zEnterprise Data Compression support

Starting in 9.5.0.3 (shipped August 14, 2015), Content Manager OnDemand can now leverage 
IBM zEnterprise Data Compression (zEDC) for z/OS.

What is zEDC?
zEDC is a new compression acceleration capability that is available beginning with z/OS V2.1. 
More information can be found in the zEDC Overview and zEDC FAQ. 

Why is this important?
In the past, all Content Manager OnDemand compression was software based.  By leveraging 
zEDC we can now offload the Content Manager OnDemand software-based 
compression/decompression to a hardware device.  The offloading will result in a significant 
reduction in processor usage (MIPS) for both loading of data into and retrieving data from Content
Manager OnDemand.  The Content Manager OnDemand compression types of OD77 and 
OD77Lite, and zEDC use the same compression algorithm (although each is tuned differently), 
therefore whenever Content Manager OnDemand loads data it can detect whether or not the 
zEDC is available, and if so,  leverage the zEDC.

How much will this save?
As with all performance and CPU measurements, performance can vary depending on many 
factors (for example, customer data, volume of data, etc.).  The zEDC compression ratio is similar 
to the compression ratio achieved by OD77Lite.  However, the MIPS reduction can be significant.
For instance, loading a 600MB report, we saw more than 400% MIPS reduction against OD77 and
50% MIPS reduction against OD77Lite.  Will this be true for all data, no.  But given how big these
numbers are, why wouldn't you use it?

Is this only for z/OS?
Yes

Does this only work for Content Manager OnDemand for z/OS V9.5?
Yes, this work did require product changes and is only available with V9.5.

Do I have to upgrade any other Content Manager OnDemand components to leverage this 
besides the Content Manager OnDemand server (e.g. ICN, ODWEK, Windows Client, etc)?

No

Technical details
More information on Content Manager OnDemand support for zEDC can be found in support 
item 7046215.  
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OnDemand for z/OS Quick Hits

A few words on AFP, z/OS, and Unix or Windows
AFP records begin with hex 5A.  

When AFP is stored in an MVS dataset or in spool, the records are stored one per row with the 
hex 5A in column 1 for each row.  

For AFP data that is stored in non-MVS file systems (such as Microsoft Windows or UNIX), there
is no concept of logical record length (LRECL) so the AFP "records" become wrapped.   

In day-to-day processing, we usually don't care about this difference but using ARSDOC GET with
AFP data places the output files in Unix System Services and therefore the resulting AFP records 
are wrapped in the file.   

When AFP records are wrapped like this, if you want to transfer the file to an MVS dataset, the 
data has to be "reblocked" such that all of the hex 5A's line up in column 1.  

There is an AFP utility for this called AFRREBLK.

Sample JCL:

//***************************************************************
//* EXECUTE THE ARSDOC GET COMMAND   
//*************************************************************** 
//* 
//STEP1   EXEC PGM=BPXBATCH,REGION=0M
//STEPLIB DD DISP=SHR,DSN=ARS.ARSV950.SARSLOAD
//        DD DISP=SHR,DSN=DB2.V11R1M0.SDSNEXIT
//        DD DISP=SHR,DSN=DB2.V11R1M0.SDSNLOAD
//STDPARM DD *
SH /usr/lpp/ars/V9R5M0/bin/arsdoc get -h ARCH950
-u oduser1 -p mwahaha -c -d /u/oduser1
-o fooparm     -G "LFQ23X3202"
-i "WHERE LETTERTYPE = 'ZERO'"
//* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *
//STDOUT DD SYSOUT=*
//STDERR DD SYSOUT=*
//*
//*********************************************************************
//*  Copy the file loaded to HFS via the ARSDOC GET command in the    *
//*  previous step.                                                   *
//*********************************************************************
//COPY     EXEC PGM=IKJEFT1A,COND=(0,NE)
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//HFSCOPY  DD DSN=ODUSER1.ARSDOC.GET.OUT,
//            DISP=(MOD,PASS),
//            DCB=(RECFM=VB,LRECL=32756,BLKSIZE=32760),
//            SPACE=(CYL,(1,1)),
//            UNIT=SYSDA
//SYSTSPRT DD SYSOUT=*
//SYSTSIN DD *
 PROF MSGID
 oget '/u/oduser1/fooparm'  - 
 'ODUSER1.ARSDOC.GET.OUT' - 
 BINARY
/*
//***************************************************************
//* EXECUTE THE AFP REBLOCK command
//***************************************************************
//STEP01   EXEC PGM=IKJEFT1A,REGION=0M
//SYSEXEC  DD DISP=SHR,DSN=SYS1.SBPXEXEC
//         DD DISP=SHR,DSN=SYS1.SAPSEXEC
//AFINPUT  DD DISP=SHR,
//            DSN=ODUSER1.ARSDOC.GET.OUT
//AFOUTPUT DD DISP=(MOD,CATLG,DELETE),
//            DCB=(RECFM=VB,LRECL=32756,BLKSIZE=32760),
//            UNIT=(SYSDA,4),
//            SPACE=(CYL,(1,1)),DSORG=PS,
//            DSN=ODUSER1.ARSDOC.GET.AFP
//SYSTSPRT DD SYSOUT=*
//SYSTSIN  DD *
  AFRREBLK 'ODUSER1.ARSDOC.GET.OUT'    -
  ARSDOC.GET.AFP'
/*

Another plug for the OnDemand User Group forums
The OnDemand User Group forums contain a lot of Q+As, sample JCL, and tips from Level 2 
software support.  There is also plenty of how-to information.  Consider signing up now 
(membership is free and there is no spam) and then whenever you visit you can just click on the 
"show me new posts since my last visit" link.  This makes following the forums quick and easy.
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Tips – IBM i
Start Monitor command enhanced 

Currently, when the Start Monitor (STRMONOND) command with TYPE(*DIR) or 
TYPE(*DIR2) parameter specified (for directory monitoring) finds no more files to process in the 
directory being monitored, it waits 90 seconds before checking the directory again to see if there 
are new files to process. For some, this fixed delay time is too long. 

The Start Monitor (STRMONOND) command has a new Check interval (CHKITV) parameter 
that specifies, in seconds, how long the monitor will wait before it checks the monitored directory 
for a file to process.  Using the Check interval parameter, the wait time is configurable from 1 to 90
seconds. 

The specified wait time only applies when there are no more files to process in the monitored 
directory.  This parameter only applies when the TYPE  parameter is set to *DIR or *DIR2.         

Once this time has expired, a check is made to see if:                                                                        

 o  The current time is later than the time specified on the ENDTIME  parameter.                   

 o  The number of hours specified on the NBRHRS parameter has passed. 

 o  The End Monitor (ENDMONOND) command has been issued. 

 o  The End Job (ENDJOB) command has been issued for this job with the OPTION 
parameter set to *CNTRLD.                                                                         

Note:  Specifying a small value will cause the monitor to consume more processing time because it 
will check more frequently for a file to process.  

The Check interval parameter is available on V7.1 starting at server version 9.5.0.3 and V7.2 
starting at server version 9.5.0.2.

IBM i Access for Windows support

Notice: IBM does not plan to support IBM i Access for Windows on operating systems beyond 
Windows 8.1. The replacement product is IBM i Access Client Solutions, which includes 5250 
emulation, data transfer, printer output, console support, and more.  See the IBM i Access Client 
Solutions web site for more information.

Prerequisite software changes at v7.2

A number of capabilities in 7.2 require Java (IBM Developer Kit for Java; 5770-JV1) or Portable 
Application Solutions Environment (PASE; 5770-SS1 option 33), so both of these products are 
now considered prerequisites of Content Manager OnDemand for i.  If you use the PDF Indexer, 
then the Additional Fonts product option (5770-SS1 option 43) is now required.
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Must gather information

Effective with server version 9.5, the ARSSUPPORT program should be used to collect 'must 
gather' information for all Content Manager OnDemand for i Problem Management Reports 
(PMRs). 

ARSSUPPORT is a Java-based tool to gather diagnostic information.  The ARSSUPPORT 
program generates information about the server including configuration and system environment.  
All files are archived into a file named arssupport.zip, which is placed in the odsupport sub-
directory of the output directory.  The output directory name is specified by using the -o parameter
when running ARSSUPPORT.  If the output directory is not specified, the output directory is the 
current directory.

To display the ARSSUPPORT parameters, enter the following from a QSHELL command line:

java -cp /qibm/proddata/ondemand/support/arssupport.jar 
com/ibm/cm/od/arssupport 

Information included in the arssupport.zip file includes the following files.  Note that on a 
workstation, these files should be opened using WordPad.

File Contents
5770RD1_ptf.txt PTF listing for Content Manager OnDemand for i

5770SS1_ptf.txt PTF listing for IBM i

5770999_ptf.txt PTF listing for System Licensed Internal Code

Instance_QUSROND.txt Summary of ars.ini, ars.cfg, ars.dbfs, and ars.cache for the 
instance named by the -I parameter (QUSROND in example)

ars.ini Complete ini file for the system 

ars.cfg Complete configuration file for the instance

dspsfwrsc.txt Output from the Display Software Resources command

qrlcinsfil.txt Contents of data area QRLCINSFIL from the instance

qrlmdc1.txt  Contents of data area QRLMDC1 from the instance

qrlcptflvl.txt Contents of data area QRLCPTFLVL from QRDARS
odProcessStatus.txt List of active Content Manager OnDemand processes (servers, 

monitors, etc)

odwekUserData.txt List of files in /QIBM/UserData/OnDemand/www

odServerFileList.txt List of files in /QIBM/ProdData/OnDemand

odSystemLogEntries.txt Optional, system log messages, to capture use the -l, -u, and -p 
parameters

SystemInfo.txt Hostname, operating system, IBM i version, Content Manager 
OnDemand version

SystemProperties.txt Java virtual machine information
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The ARSSUPPORT utility should be used as directed by IBM software support to gather 
information for problem determination and resolution.

If you want to unzip the files on the IBM i system, start QSHELL by running the QSH or 
STRQSH command, change your current directory to the directory containing the arssupport.zip 
file, then use the jar command, as shown below:

$
cd /home/myuserid/odsupport  
$       
jar xfv arssupport.zip 
 inflated: SystemProperties.txt
 inflated: SystemInfo.txt
 inflated: dspsfwrsc.txt
 inflated: qrlcptflvl.txt           
 inflated: 5770999_ptf.txt          
 inflated: 5770SS1_ptf.txt          
 inflated: 5770RD1_ptf.txt          
 inflated: qrlmdc1.txt              
 inflated: qrlcinsfil.txt           
 inflated: odwekUserData.txt        
 inflated: odProcessStatus.txt      
 inflated: odServerFileList.txt
 inflated: SystemProperties.txt     
 inflated: Instance_QUSROND.txt     
 inflated: ars/ars.ini              
 inflated: ars/ARS.CFG              
 inflated: ars/ARS.DBFS             
 inflated: ars/ARS.CACHE 
$

For more information on the ARSSUPPORT utility, see the Content Manager OnDemand for i 
Common Server Administration Guide, SC19-2792.
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Additional Information
Knowledge Centers

Content Manager OnDemand for Multiplatforms Knowledge Centers

Content Manager OnDemand for z/OS Knowledge Centers

Content Manager OnDemand for i Knowledge Centers

Publication Libraries - Containing all PDF versions of the documentation

Content Manager OnDemand for Multiplatforms Version 8.5 Version 9.0 Version 9.5

Content Manager OnDemand for z/OS Version 8.5 Version 9.0 Version 9.5

Content Manager OnDemand for i Version 6.1 Version 7.1 Version 7.2

Product System Requirements

Content Manager OnDemand for Multiplatforms Version 8.5 Version 9.0 Version 9.5

Content Manager OnDemand for z/OS Version 8.5 Version 9.0 Version 9.5

Content Manager OnDemand for i Version 6.1 Version 7.1 Version 7.2

More Enterprise Content Management Web Sites

Content Manager OnDemand Product Overview

Compatibility Matrix for the Content Manager OnDemand clients and servers

Content Navigator Product Overview

Social Media
IBM Content Manager OnDemand is on social media, including developerWorks, Facebook, and
the Client Success Essentials wiki.  For more information and links to all social media sites, see 
support item 1673183.

OnDemand User Group 

The primary objective of the OnDemand User Group (ODUG) is to create an environment and 
network encouraging the exchange and development of information regarding Content Manager 
OnDemand and its associated products.

Copyright and Trademark Information
Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both.

Microsoft, Windows, and the Windows logo are trademarks of Microsoft Corporation in the United States, other 
countries, or both. 

Java and all Java-based trademarks and logos are trademarks or registered trademarks of Oracle and/or its affiliates. 

IBM, the IBM logo and ibm.com are trademarks of International Business Machines Corp., registered in many 
jurisdictions worldwide. Other product and service names might be trademarks of IBM or other companies. A current
list of IBM trademarks is available on the Web at "Copyright and trademark information".
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